IIYBJIMYHASA O®EPTA
0 3aKJIIDYEeHHH J10roBopa
HH(OPMALMOHHO - KOHCYJIBTATUBHBIX yCJIYyT

1. O01ue MoJI0KEeHU A

B Hactosmed IlyGmuunoit odepre conepxarcs ycnoBus 3akiodeHus Jlorosopa
MH(POPMALMOHHO-KOHCYJIbTATUBHBIX YCIYT (janee mo Tekcty - «JloroBop uH(pOpMannOHHO-
KOHCYJIBTaTUBHBIX ycimyr» w/mmm «Odepray, «JloroBop»). Hacrosmeit odeproii mpusHaeTcs
NPE/UIOKEHUE, aJPeCOBAaHHOE OJHOMY WJIM HECKOJBKUM KOHKPETHBIM JIMIAM, KOTOpPOE
JOCTaTOYHO OIPENEICHHO M BBIpAa)KaeT HAMEpPEHHE JIMIA, CAEABILETro MPeJIOKEHUE, CUNTATh
ce0s1 3akrounBIINM Jl0roBOp € agpecaToM, KOTOPHIM OyAET MPUHATO MPEATIOKECHHE.

CoBepuieHne yka3aHHbIX B Hactosmeid Odepre neiicTBUil sBISETCS MOATBEPKACHUEM
cornacust o0eux CtopoH 3axmouuTh JloroBop HMH(GOPMAIMOHHO-KOHCYJIBTATUBHBIX YCIYT Ha
YCIIOBHSX, B TIOPSAKE U 00bEMe, H3JI0KEHHBIX B HacTosmel Odepre.

Hwxensnoxennbiit Texct IlyOnuynoit odepTsl sBiseTcss OQHUIMAIBHBIM TyOIUYHBIM
npeuioxkeHueM McmonHuTens, aapecoBaHHBIA 3aMHTEPECOBAHHOMY KpYTy JIMI[ 3aKIIOYUThH
JloroBop nH(pOPMAIIMOHHO-KOHCYJIBTATUBHBIX YCIYT B COOTBETCTBUH C MOJOXKEHUAMH ITyHKTA 2
crateu 437 I'paxnanckoro kogekca PD.

JloroBop MH(POPMALMOHHO-KOHCYJIBTATUBHBIX ~ YCIYI' CYHMTAETCS 3aKIIOUYEHHBIM U
npuobperaer cuiy ¢ MOMeHTa coBepuieHus CTopoHamMH ACWCTBUM, HPEAyCMOTPEHHBIX B
Hacrosauiel Odepre, U, 0O3HaUAIOIUX OE30rOBOPOUHOE, @ TAKIKE [TOJHOE IIPUHATHE BCEX YCIOBUH
Hacrosmeit OdepTsl 6e3 KaKUX-TH00 U3bATUI UM OTPAHUYCHUN HA YCIOBHUAX MPUCOSAUHEHHS.

TepMuHBI M onIpee/IeHUs:

JloroBop — tekct Hactosmiei Odepts ¢ [IpunoxeHnsMu, SBISIOMMUMUCT HEOTHEMIIEMON YaCThIO
Hacrosimedr OdepThl, akuenTOBaHHBIA 3aKa34MKOM ITyTEeM COBEPIIEHHUS KOHKJIIOJACHTHBIX
JeWCTBUH, MPeyCMOTPEHHBIX HacTosme OdepToil.

KonkiroaeHTHBIE JelCTBUSI — 3TO IIOBE/ICHUE, KOTOPOE BBIPAXKAET COIJIACUE C MPEAJIOKEHUEM
KOHTpareHTa 3aKJII0UNTh, U3MEHUTh WIH PACTOPTHYTh 10T0BOp. J{efCTBUS COCTOST B OJIHOM WU
YaCTUYHOM BBIIIOJIHEHUH YCIIOBUH, KOTOPBIE IPEJIOKII KOHTPAreHT.

Caiit Ucnoanurtenss B cern «VHTepHeT» — COBOKYIIHOCTb IpPOrpaMM sl 3JEKTPOHHBIX
BBIUMCIINTENIFHBIX MAlIMH U MHON MH(OpMaIuu, coaepxaiieiicss B nHGOPMAIIMOHHON CHCTEME,
JOCTYIl K KOTOpPOH oOecreunBaeTcsi mocpecTBoM cetu «VHTepHeT» Mo JOMEHHOMY MMEHHU H
CETEBOMY aJipecy:

Croponbl [lorosopa (Ctoponbl) — Mcrionnurens U 3aka3duk.

Yeayra — unpopMalMOHHO-KOHCYJIBTATUBHBIC YCIIYTH, OKa3biBaeMble VcnonHuTenemM 3aKka3quKy
B TIOPSI/IKE U HA yCIOBUAX, YCTAHOBIICHHBIX HacTosmeld OdepToi.

2. IIpeamer lorosopa
2.1. Ucnonuurenr o00s3yeTcs oOKa3aTh 3aKa3uuky WHGOPMAIMOHHO-KOHCYJIbTAlMOHHBIE
yCIyrH, a 3aKka3uuKk 00s3yeTcsl OIUIaTUTh WX B pa3Mmepe, MOpsAKe M CPOKH, yCTAaHOBJICHHBIC
HacTosIMUM J[oroBopom.
2.2. HaumeHOBaHHE, KOJUYECTBO, MTOPSJIOK U UHBIE YCIOBHSI OKa3aHUs Y CIyT ONpPEAEISIOTCS
HAa OCHOBaHMM cCBeAeHUM Mcmomuutens mnpu OQOpPMICHHM 3asiBKM 3aKa3uuKoM, JHOO
yCTaHaBIUBAIOTCA Ha caiite Mcnonnurens B cetu «aTepuer»



2.3. Hcnonmuutenb OKa3blBa€T YCIYrd 10 HacrosmeMmy JloroBopy Jsu4yHO, JuOO ¢
IIPUBJIEYEHUEM TPETHUX JIUL], IPY ITOM 32 JEHUCTBUS TPEThUX JUL VICIIOTHUTEND OTBEYAET NEPEN
3aKa34uKoOM Kak 3a CBOM COOCTBEHHBIE.

2.4.  Axuent Hactosuieid OdepTsl BEIpaXkaeTCcsl B COBEPIICHUN KOHKIIIOJCHTHBIX JCHCTBUH, B
YaCTHOCTH:

® JICHCTBUAX, CBSI3aHHBIX C pEerucTpanueil yuernou 3anucu Ha Caitte Ucnonnurens B ceTu
«MHTepHET» NPU HATTMYUU HEOOXOIMMOCTH PETUCTPAIIMY YYETHOM 3aInCH;

® IIyTEeM COCTAaBJICHUS W 3aMIOJHEHHS 3asBKH HA 0(hOPMIICHHUE 3aKa3a 10 OKA3aHUIO Y CIIYT;

e myTteM cooOmeHus TpeOyeMbIX i 3akiodeHus JloroBopa cBeneHUil mo Tenedony,
JJIEKTPOHHOM I10YTE, yKa3aHHbIMU Ha caire Vcnonnurens B cetu «IHTEpHET», B TOM 4HCIIE, IIPH
o0paTHOM 3BOHKE McromHuUTENS 10 3asBKe 3aKa3uuKa,;

e OrIaThl YCIyr 3aka3uyuKkoM.

JlaHHBII IepeveHb HE ABJISETCS UCUEPIIBIBAIOLIUM, MOTYT OBITh U APYTUE NEUCTBUS, KOTOPbIE
SICHO BBIPQ)XAlOT HAMEPEHUE JIULIA IPUHATH NPEUI0KEHUE KOHTPAareHTa.

3. IIpaBa n o0s3anHOCcTH CTOPOH
3.1. HWcnoanurennb 00s13aH:
3.1.1.Bo ncnonHeHue 3asBKU 3aKa3uyuKa:
° MPOaHATM3UPOBATh WH(POPMAIIMIO, JOKYMEHTHI M WHBIE MaTEpUalbl, MPEIOCTABICHHBIC
3aKa3yuKkoMm;
° OTBETUTH Ha BOIMPOCHI 3aKa3uuKa, UCXOMS U3 U3YUCHHBIX JOKYMEHTOB M MOJYYEHHOU OT

3aka3unka HHPOpPMaLUH;

J OTKCATh MOTEHIIMALHBIC PUCKU M JaTh IPOTHO3 PAa3BUTHUS CUTYAallNH;

J pY HEOOXOIUMOCTH COCTABUTh MPOEKTHI JOKYMEHTOB.

3.1.2.0ka3arp MH()OPMALMOHHO-KOHCYJIBTATUBHBIE YCIYTH B CPOKH, COTJIACHO YCIIOBHSIM
Hacrosero JloroBopa, u ¢ HaAJeKaIMM Ka4eCTBOM.
3.2. 3aka34uk 00s13aH:

3.2.1.1IpenocraButh MCIOMHHUTENIO JOKYMEHTAUMI0O H HWHPOPMALUIO, HEOOXOAMMBIE
nocJeTHEMY JJIsl HCTIOJTHEHHS IPUHATHIX Ha ce0st 0053aTeNbCTB

3.2.2.0Oxka3bIBaTh BCEBO3MOXKHOE CO/IeHCTBUE VICTIONHUTENIO B CIIOJHEHUH [TOCIIETHUM CBOUX
00513aTeNBCTB 10 HacTosAuleMy JoroBopy.

3.2.3.CBOEBpEMEHHO MPOU3BECTH OIUIATYy CTOMMOCTU yciIyr VCronHUTENss B COOTBETCTBUU C
ycnoBusaMu Hacrosimeit OdepTol.
3.3. HcnoJHuTe] b MMeeT NPaBo:

3.3.1.ITomyyats OT 3aka3yuKa JOKYMEHTBI, Pa3bsCHEHUS M JONOJHUTEIbHBIE CBEACHMUS,
KacarolIMecs: BOIpoca KOHCYJIbTHPOBAHUS M HEOOXOAUMBIE 1JIs1 KAUeCTBEHHOT'O OKa3aHUs

3.4. 3axka3uuk mMeeT NpPaBo:

3.4.1.OcyiecTBisTh KOHTPOJb 3a XOJIOM OKa3aHMsl yCIIyI, HE BMEIIMBAsACh IIPU 3TOM B
AesITeNbHOCTh VICTIOMHUTEIS.

3.4.2.Otka3arbcs OT MCIIOJIHEHUS HacTosero JloroBopa npu ycioBuu omuiatel Mcnoanurento
(haKTHUECKN TTOHECEHHBIX UM PACXO0B.

3.4.3.3aka3yuK rapaHTUPYET, 4TO BCE ycioBHs JloroBopa eMy MOHSATHBI; 3aKa34UK MPUHUMAET
yCIIOBUS 6€3 OTOBOPOK, a TAKXKE B IMIOJTHOM 00BEME.

4. IleHa u MOPSA/IOK PacyeToB
4.1. CromMoOCTb, a TaKXe TMOPAJOK OKa3aHUs HH(POPMALMOHHO-KOHCYJIHTATUBHBIX YCIYT
OIIpEeJIeNIAeTCSl Ha OCHOBAaHWU cBeleHHM McmomHuTens npu ohOpMIICHUH 3asBKH 3aKa3UHKOM,
m0o ycranaBiuBaroTcs Ha caiite Mcnonnurens B cetu «aTepHeT:
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4.2.  Bce pacuetsl 1o [loroBopy npou3BOASTCs B O€3HATMYHOM HOPSIIKE.

S. Hajuexamee okazanue yciayr

5.1. BosBpar MHcnonnutenem JEHEKHBIX CpPEIACTB 32 HEOKa3aHHbIE (HEKaueCTBEHHO
OKa3aHHbIC, OKAa3aHHBIC HE B IMOJHOM O0bEeMe, OKa3aHHBIE C HAPYIICHHEM CPOKOB) YCIYTH IO
Hactosmei Odepre OCyIecTBISETCs M0 OCHOBAHUSM U B COOTBETCTBHH C TPEOOBaHUSAMHU 3aKOHA
Poccuiickoit ®enepauun ot 07.02.1992 N 2300-1 "O 3ammure npaB mnorpebuteneil”, MHbIMU
MIPaBOBBIMU aKTaMHM, IPUHATHIMHU B COOTBETCTBUU C HUM, TpeOOBaHUAMU [ paxk1aHCKOTO KO/IeKca
Poccuiickoit denepanuu, THBIMA IPUMEHUMBIMA HOPMATUBHO-IIPABOBBIMU akTamu PO.

5.2. Bo3sBpar AeHEXHBIX CPEACTB 32 HEOKa3aHHbIC (HEKAYECTBEHHO OKAa3aHHbBIC) YCIYTH IO
Hactosmeir OdepTre OocCylIecTBIsSETCS Ha OCHOBAaHWUU TpeOoBaHUS (TMpeTeH3WH) 3aKa3zdynka B
MOpSiIKE U B CPOKH, YCTAHOBJICHHBIE 3aKOHOJAaTelabcTBOM P®d. ColumoseHne mpeTeH3UOHHOTO
MOpsAJIKa SIBJISIETCS 00513aTeNbHBIM, CPOK OTBETA Ha MpeTeH3uto — 10 pabouux gHei.

6. KondpuaeHunajabHOCTh 1 0€301aCHOCTH
6.1.  Ilpu peanuzanuu Hactosimero Jloropopa CTopoHb! 00ecneunBarOT KOHPUICHIINATHLHOCTh
u 0€30MacHOCTh IMEPCOHAIBHBIX JAHHBIX B COOTBETCTBHM C aKTyaldbHOH pemakumeir @3 ot
27.07.2006 r. Ne 152-®3 «O nepconanbhbix aanubix» 1 ®3 ot 27.07.2006 1. Ne 149-03 «O06
uHpopManuu, THOOPMAITMOHHBIX TEXHOJIOTUSAX U O 3aIIUTE HH()OPMAIII.
6.2.  CropoHBI 00SI3yIOTCS COXPaHATh KOH(UACHIMAIBHOCTh MH(POPMALUU, TOIyYEHHOH B
XOZ€ WCIIONHEeHHsA HacTosmero JloroBopa, W TPUHATH BCE BO3MOXKHBIE MEpBI, YTOOBI
MIPEJOXPAHUTD MOTYYCHHYIO HH()OPMAIUIO OT pa3riialieHusl.
6.3. Ilon koHpuaeHMansHON HH(pOpPMAIMEH TOHUMAETCS Jito0as nHpopMalus, nepeaapaeMas
3aka3zunkoM u Mcmomnutenem B mporecce peanusanuu JloroBopa M TOJIeXamias 3alluTe,
UCKJTFOUEHHSI YKa3aHbl HIDKE.
6.4. Takas uahopManus MOXKET COJIEPIKATHCS B IPEIOCTABIIIEMbIX VICTIOMHUTEEM JTOKATBHBIX
HOPMATHUBHBIX aKTax, JOTOBOpax, MUChMax, OTUETaX, AaHAIMTHUECKUX MaTepHajax, pe3yabTarax
UCCIIeIOBAaHMM, cXeMax, rpadukax, cnenuukanusax u Ipyrux JOKyMEHTax, O(OPMIICHHBIX KaK
Ha OyMa)XHBIX, TaK U Ha 3JIEKTPOHHBIX HOCUTEJISIX.

7. dopc-maxop

7.1. CTopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHME MM HEHAJJIeKalee
UCTOJHEHUE 00s3arenscTB 1o JloroBopy, eciaM Haajekallee MCIOJHEHHE O0Ka3aJioch
HEBO3MOXHBIM BCJICACTBUC HCHpGOI[OJII/IMOﬁ CHJIBI, TO €CTh T-Ip6'33BI:I‘-IEIIx/'IHbIX H HCIIPCOAOTBPATHUMBIX
IIprU JAaHHBIX YCJIOBUAX 06CTO$ITCHLCTB, noa KOTOPBIMH IMOHHUMAKOTCA: 3allPpCTHLIC ﬂeﬁCTBHH
BJAcTeH, SmuAeMUM, OJI0Kaaa, 3MO0apro, 3eMJICTPSCEHHs, HABOJHEHHUS, MOXKAPHl WIN JAPYTHE
CTUXUUHBIC OCJICTBUS.
7.2. B cayuae HacTyruieHus 3TuX oocrosrenscTB CtopoHa o6s3ana B reuenue 30 (Tpunuatn)
pabouux qHEN yBeJOMHUTH 00 3TOM Apyryto CTOpoHy.
7.3. JIOKyMEHT, BBbIJI@HHBIM YIOJIHOMOYEHHBIM TI'OCYJAapCTBEHHBIM OpIaHOM, SBISETCS
AOCTATOYHBIM IOATBCPKACHUEM HAJIMYUA W MPOAOJDKUTCIBHOCTHU ﬂeﬁCTBHH HereOI[OHHMOﬁ
CHUIBL.
7.4. Ecmu 00CTOSATENBbCTBA HEMPEOJOTMMON CHIIBI TPOAODKAIOT JeicTBOBaTh Oonee 60
(Idectunecstu) pabounx aHel, To kaxaas CTopoHa BIpaBe 0TKa3aThCs OT HacTosmero Jlorosopa
B OJTHOCTOPOHHEM TOPSIJIKE.

8. OrBercrBenHOCTH CTOPOH
8.1. B ciydae HEUCHOTHEHHs W/WIW HEHAJJICHKAIIETO WCIIOTHEHHUS CBOMX OOSI3aTENIbCTB 10
Horosopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBUSIMH HacToseit OdepTsi.



8.2.  CropoHa, HEe MCIIOTHUBINAS MM HEHAJISKAIIUM 00pa30M MCIOIHUBIIAS 0053aTEIbCTBA
no JloroBopy, o0s3ana Bo3MmecTuTh Apyroii CTOpOHE NPUYMHEHHBIE TAKHMMH HapyIICHUSIMH
yOBITKH.

9. Cpoxk aeiictBust HacTosimeil OgepTsl
9.1.  Odepra BcTymaeT B CHIIy ¢ MOMEHTA ee pa3menienus Ha Caiite MiciomHuTeNs 1 AeCTByeT
710 MOMEHTa €€ 0T3bIBa VcroHuTENEM.
9.2. HcnonHuTeNb OCTaBISIET 32 COOOM MpaBO BHECTH M3MEHEHHS B ycioBus OdepTsl n/unm
oro3Bath OdepTy B M000KH MOMEHT MO CBOeMY ycMOTpeHHio. CBelneHHs 00 M3MEHEHMH WU
ot3biBe OdepThl 10BOAATCS 10 3aKa3urKa 1o BbIOOpy McmonHuTeNs MocpeAcTBOM pa3MelIeHUs
Ha caiite Vcnonaurens B cetu «WuTepHer», B JInuHOM kabuHeTe 3aka3uuka, JMOO IyTeMm
HaIIpPaBJICHUSl COOTBETCTBYIOLIETO YBEAOMJIEHMSI Ha OJJIEKTPOHHBIM WM IIOYTOBBIA ajpec,
YKa3aHHbIN 3aKka3unKoM IpH 3aKiroueHnu J[oroBopa min B X0/1€ €ro UCIIOIHEHHUS.
9.3.  Jloroop BCTymaeT B CHITy C MOMEHTa AKlenTa yciaoBuil HacTosed OdepTs! 3aka3qnuKoM
U JICUCTBYET JI0 MOTHOTO ucnoiHeHus: CTopoHaMu 00s13aTeNbeTB 10 J[oroBopy.
9.4. H3menenwus, BHeceHHbIe VcrionHuTEnEeM B JloroBOp U OIyOIMKOBaHHBIE HA caiiTe B popme
aKTyanu3upoBaHHOU OepThl, CUNTAIOTCS MPUHATHIMU 3aKa3YUKOM B TIOJTHOM 00beMeE.

10. {lonotHUTEIbHBIE YCJIOBHSA
10.1. JloroBop, ero 3aKjlOY€HHWE W  HCIOJIHEHHE  PETyJIHUpyercs  JCHCTBYIOIIUM
3akoHozarenscTBOM Poccuiickoit denepanuu. Bee BONpOCsl, HE yperyJIMpOBaHHBIE HACTOSILEH
Odeproii uIM yperylupoBaHHBIE HE TOJHOCTBIO, PEryJHUPYIOTCS B COOTBETCTBHUH C
MarepuainbHbIM npaBoM Poccuiickoit denepanun.
10.2. B ciiyyae BO3HUKHOBEHUS CIIOPA, KOTOPBIN MOYKET BOSHUKHYTh MEX 1y CTOpOHaMU B X0/1€
HCIIOJIHEHUSI UMHU CBOMX 00s3aTeNIbCTB 110 J[0roBOpy, 3aK/IIOUEHHOMY Ha YCIIOBHSX HACTOSILEN
Odeptr, CTOpOHBI 0053aHBI YpEryJIupOBaTh CIOP MHUPHBIM IyTeM J0 Hayajga cyaeOHOro
pa3buparenbCcTBa.
CynebHoe pa30upaTesbCTBO OCYIIECTBIISIETCSI B COOTBETCTBUH C 3aKOHOAATETLCTBOM Poccuiickoit
denepauuu.
Criopbl unu pasHorjacusi, o KotopbiIM CTOpPOHBI HE JOCTUIJIM JIOTOBOPEHHOCTH, IIOJIEKAT
Pa3peLICHUIO B COOTBETCTBUH C 3aKOHOIATENBCTBOM P®D. JlocyneOHBIN MOPSI0K yperyTupOBaHHS
criopa SIBJISIeTCS 00s13aTeIIbHBIM.
10.3. B kauectBe s13b1Ka JloroBopa, 3aKir04aeMoro Ha yciaoBusx Hacrosmein OdepTsl, a Takxke
SI3bIKA, MCIOJIb3yeMOro mnpu Jo0oM B3aumojencTBur CTOpOH (BKIIIOYas BEICHHUE IMEPEIUCKH,
npeocTaBIeHue TpeOOBaHM / YBEJOMIICHUH / pa3bsCHEHUH, IPEeI0OCTaBICHNE JOKYMEHTOB U T.
1.), CTOpOHBI OIIPEAETUIN PYCCKHM SI3BIK.
10.4. Bce nAOKyMEHTBI, MOJUIEKAIIUE MPEAOCTABICHUIO B COOTBETCTBUU C YCIOBHUSMHU
Hacrosimeir OdepTbl, JOKHBI OBITH COCTAaBICHBI HA PYCCKOM SI3BIKE JTMOO MMETHh MEpPEeBOJ Ha
PYCCKHH SA3BIK, YIOCTOBEPEHHBIN B YCTAaHOBJICHHOM ITOPSIKE.
10.5. besneiictBue oxnoii u3 CTOpOH B cilyyae HapylleHHs ycloBHid HacTosmend Odeprsl He
JIMIIAET IpaBa 3aMHTEPECOBaHHON CTOPOHBI OCYIIECTBIISTH 3alUTy CBOMX HHTEPECOB IO3/IHEE, a
TaK)Ke HE O3HAYaeT OTKa3a OT CBOMX IIPaB B CiIy4ae cOBepIICHHs 0aHOW n3 CTOPOH MOJOOHBIX
1100 CXOHBIX HAPYIICHUH B OyIyIIEeM.
10.6. Ecau na Caiite Mcnonnurens B cetu «VIHTEpHET» €CTh CCHUIKM Ha JApyrue BeO-calThl U
MaTepHalbl TPETHUX JIMLI, TAKUE CCHUIKH Pa3MEIICHbI HCKIIIOUUTEIBHO B IEISX HH)OPMUPOBAHHUS,
u VcnonHuTenb HE UMEET KOHTPOJIS B OTHOIIEHUHU COJAEPIKAHUS TAKUX CAUTOB MM MaTEpUAIOB.
VcnonHuTeNnb HE HECeT OTBETCTBEHHOCTh 3a JIOObIE YOBITKM MM yHIepO, KOTOpPBIE MOTYT
BO3HUKHYTB B P€3YJIbTaTe UCII0JIb30BaHUS TAKUX CCHUIOK.



11. PexBusutsnl Ucnosnurteins

onuoe Hanmenosanue: OBIIIECTBO C O'PAHUYEHHOM OTBETCTBEHHOCThIO
"LIEHTP NTHOOPMAIIMOHHBIX TEXHOJIOTI A"

WHH: 2225096217
OI'PH/OI'PHMUII: 1082225006995
Konrakrhsiii Tenedon: +7 385 225-33-66

KonTakTHsrii e-mail: info@it-cit.ru



